From: Department of Consumer Affairs [mailtoJJlllll @ invoice-alerts. com]
Sent: Tuesday, March 07, 2017 6:41 AM

To:

Subject: The Department of Consumer Affairs

Dear Appraiser:

A complant has been filed against your business.

Enclosed is a copy of the complant which requires your immediate response. You have 7 days to
file a rebuttal if you so desire.

You may view a copy of the complaint at the link below.

complaint---98947.pdf

You are required to investigate the alleged complaint and notify this office in writing (by
facsimile, e-mail or written letter) no later than three (3) calendar days after reciept of this letter
whether the alleged complain exist. If so, specify the corrective action you have taken and the
estimated date when the correction will be completed.

The Department of Consumers Affairs cannot render legal advice or can The Department of
Consumers Affairs represent individuals or intervene on their behalf in any civil or criminal
matter.

Please review the enclosed complaint. If filing a rebuttal please do so during the specified time
frame.

If you do not respond, an inspection of your workplace may be conducted which may result in
citations and monetary penalties

Sincerly,
The Department of Consumers Affairs

This transmission may contain information that is proprietary, privileged, confidential, and/or
exempt from disclosure under applicable law. If you are not the intended recipient, you are
hereby notified that any disclosure, copying, distribution, or use of the information contained
herein (including any reliance thereon) is STRICTLY PROHIBITED. If you received this
transmission in error, please immediately contact the sender and destroy the material in its
entirety, whether in electronic or hard copy format. Although this transmission and any
attachments are believed to be free of any virus or other defect that might affect any computer
system into which it is received and opened, it is the responsibility of the recipient to ensure that
it is virus free and no responsibility is accepted by | its subsidiaries and
affiliates (collectively, 'J "), as applicable, for any loss or damage arising in any way from
its use. Please note that any electronic communication that is conducted within or through
I s system is subject to interception, monitoring, review, retention and external production;
may be stored or otherwise processed in countries other than the country in which you are



located; and will be treated in accordance with Jjjjiill's policies and applicable laws and
regulations.
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